Simply Giving Program - User Instructions:

1.  Goto the Faith Lutheran Church Homepage (www.uscfaith.org)

2. Click on the Simply Giving image at the bottom of the homepage
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If you are new to the service, you will need to setup your Donation Profile. If
you have already setup your profile, you can simply Log In with your email and
password.

**%* Already have an account, jump to step 12 ***

¥ v ! =} f - In* th h h. Ve c )
If you've already created a profie. please “Log In" on the right. othanvise continue Emall Addeass

OENERAL OPERATING: 0.00 Password
Our mont Bexdle fund » allows donations 50 e vaed for greatest need a3 determined by council
Log In
GENERAL OFERATING (No ELCA) 0.00
Forgot your £m Addr or P weed?
BUILDING/SPROPERTY 0.00 oot ¥OU 3! Address 233
EVANGELISM/OUTREACH 0.00
DEDICATED FUND 000
Contaczt Office@uscfatih.com for » lat of dedicated funds., Create Profile
Total: $0.00
Denaton Freguency One Teme * | (ADoyt reqyrring gonptipng)
Choose One
U

?
What is & recurring donation Weekly

Monithh
A recurring donation & a dormation set up W weodr ssworatically cn @ regularly scheduled basis,

What are the benefits of setting up a recurring donation?”

Reduces check wrting for frequent donors
= Allows denstions to continue uninterrupted during ablences
= Allows doastions to Be spresd out over time
= Reduces administrative costs for organizations
« Consumes fewer resources than paper check processing

Donaton Start Date DEAN3 ity 12
Req el

continue

To setup your online donations, enter in the amount you care to give in the
boxes provided. If you wish, you can split your donation among three of our
most popular accounts, as well as one dedicated account. Remember that
giving to the General Operating Fund provides Faith Lutheran with the most
flexibility to use the money towards areas of greatest need.

You then set the frequency for the donation — choices are one time, weekly, or
monthly. After this selection, you will select the start date on which you want
your donation(s) withdrawn.

Hit Continue.



Betum 1o o Mome Pane

First Name: tTare GENERAL OPERATING 4,000 00
Last Name:  (ree
Total One Time Donation: $1.000 00
Donation Frequency Ove Time
Address 2: Donation 5¢art Date: 061813
Cty: (regeres

Address 11 (resuse

State / 2ip:  (rewurm
Phone Number

Ermail Address:

Acceurt Type Joe Smith
™
¥ Checking 1234 Anystreet Count

city, AA 12348
Routing Number: Anychy

B 20 Pw rdee of

Accourt Number:

Bank Anywhete
CI2246670010 123466780122 41224

L B J
1 1
Bank Bank Check Nunbez (Do nor
Routing Nunber Account Number

Would you like to save your profile before continuing?

Savieg your profile will

- Taka only 3 momant—all you have 1o do i select 3 password
+ Enable you to change or stop a recurring donation at any time
» Allow you to view and peint your onfioe donation history

Select Passwoard

Note: Piease review the information you entered cacefully.
Onte you click the Frocess button your donatica will be submitted and you will have authorized this
organization to debit money from your atcount

| Process |

7.  You will now be prompted to enter you contact information (note: your email
will become your account username for future account access).

8. Next, select to have the donation withdrawn from your checking or savings
account. You will need to have your routing and account numbers accessible.
For checking, they can be found on one of your checks.

Joe Smith 1234
1234 Anystreet Court
Anycity, AA 12345

" 0Ot of

Bank Anywhere

12346670010 123466709123 ||.1224

It J
T

Bank Bank Check Numbex (Do not use)
Routing Number Account Number

If you opt to have the money withdrawn from a savings account, you may need
to contact your bank to obtain your routing number.

9. Next select a secure account password.

10. Finally, Click Process to process your order.
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cs@vancoservices.com 11/5/11 - v
fome -«

The change(s) you requested have been received. The details are shown
below. You can log in with your email address and password to view your
donation history or to make further changes. You can also contact Faith
Lutheran Church directly if you have any questions

You may wish to retain a copy of this email for your records
Thank you for your Donation to

Faith Lutheran Church

80 Bartiey Rd

Pittsburgh, PA 15241-1204
412-835.4590

£3

Your confirmation number 1S £k ;.\,"-3'_1-

You will receive an email from cs@vancoservices.com confirming your order
and profile information. You’re done!
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If you ever wish to make a change to you profile, adjust or cancel your recurring
donations, make an additional one-time donation, or adjust the funds your
contributing to... all you need to do is go back to the Simply Giving page by
clicking on the Simply Giving image at the bottom of www.uscfaith.org.

Then, Login with the email address and password you provided when setting up
your profile. If you forget you password or username, you may click the link
entitled, “Forgot your Email Address or Password?” for assistance or contact the
Faith Lutheran Office.



http://www.uscfaith.org/
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15.

BEturn 1o our time Page

| add Transaction | Edit Accourt |}

Fund
GENERAL OPERATING
BUILDING/PROPERTY

Date Range: 051713 1o 061913
Fund: Al Funds - Search )

Account Rtn/Fail Rin/Fail
Date ACH/CC Fund Amount Total # Last 4 Frequency Date Reason

06/17/13  |ACH GENERAL OPERATING My SRR NN monoyy

This will take you to your Summary tab. Here you can view all of your historical
transactions. You can also add new withdraws and edit/delete any future
withdraws. From this tab, you also have the option of editing the account from
which your money is being withdrawn from.

MAKING A CONNECTION: GOD, LIFE, CHURCH, PEOPLE + UPPER ST. CLAI

Retum to our Home Fage

First Name: [requeed) DALE & FAITH Enter Current Password:
Last Name: (reganed ANDREWS Enter New Password
Address 1 [reaueed W Re-Enter New Password:
Address 2: " 3

| Change |
Oty: [reguited BETHEL PARK 4
State / 2p: {reuviind
Phone Nunber !

Ermind Address: (requlied

Canfirm Emadl Address! (regdlied: [

Lancel Profde ) | Update |

By clicking the Profile tab, you can update your contact information, email or
password. Once your changes are completed, simply click the Log Off
button. You will receive an email confirmation from Vanco of all the changes
you performed. You’re done!

+++ End of Instructions +++



